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Aqualife Swim School Enrolment Form
Surname: Age:
First name: DOB:
Address: Sex: |M:o F:o
Post Code:
Phone numbers Home: | Mobile: Work:
E mail:
Parent/Guardian

Is there any medical condition, physical or intellectual disability that would impact on the ability to
learn to swim or participate in lessons? Yes No
If Yes, please see the Swim School office for a Medical Form.

Dear Parent/Guardian,

Welcome to the Aqualife Swim School and thank you for your enrolment.

The Aqualife Swim School combines fun with aquatic education to offer infants, children and adults water
familiarisation, stroke technique and personal development. Our year round program allows all participants to
continue building on their abilities with constant reinforcement and repetition.

To assist us to continue to deliver the best quality teaching and instruction, please read and sign the following
Terms and Conditions and Code of Conduct.

Terms and Conditions

Missed Classes

e Unfortunately there are no make up classes. Due to increased student numbers we are no longer
able to facilitate make up classes. If you or your child/ren are forced to miss up to 2 lessons throughout
the term, for any reason, please contact our Swim School office during the term. We will be happy to
offer you an entry pass which entitles 2 adults and 2 children entry into the centre for a swim. This
entry pass is valid for two months. Maximum 2 per participant per term.

e Remember to contact the Aqualife Centre as soon as possible to inform the staff if you are unable to
attend a class.

e Refund and credit request forms are located in the Swim School office. All details must be completed
with supporting documentation attached, eg. Medical certificate, cover letter, etc.

e A $22.00 Administration fee will be charged for withdrawing a student after the commencement of term.

Minimum Class Numbers
e All classes must have a minimum occupancy of 50% in order to operate. If you enrol in a class that
does not achieve minimum enrolment you will be offered an alternative class. If this class is not
suitable we will provide you with a full refund.

Public Holidays
e The Aqualife Swim School does not conduct lessons on public holidays. If unsure of these dates
please see the Swim School staff.

Entry Cards
e An entry card will be issued upon your enrolment with the Aqualife Swim School. This card can be
used for the duration of your membership as it will be updated each term. Please present this card to
reception when you arrive for your class. If you require an entry card or have lost your existing card
please see reception or the Swim School office.
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Code of Conduct

Parental Supervision

e ltis a condition of entry to the Aqualife Centre that all children under the ago of 12 must be
accompanied by a parent or responsible guardian whilst in the centre. Children will not be accepted
into lessons if the parent or guardian is absent. Children must be collected by a parent or guardian
over the age of 16 at the conclusion of their lesson.

e Children under the age of 5 will be issued with a Watch Around Water wristband at reception when
they arrive for their lesson. This band is to be worn at all times whilst they are in the water, including
before, during and after their lesson. Children who are in the water before or after their lesson must be
accompanied, in the water, by a parent or guardian over the age of 16.

e A copy of the Watch Around Water policy can be found at reception.

Respect all Teachers and staff

e Do not interrupt classes.

¢ Do not abuse or be disrespectful to the teaching or Swim School office staff.

e Parent interviews are conducted during Week 5. This is a great opportunity for you to make contact
with the teacher and ask questions.

¢ If you have concerns please contact the Swim School office.

e All teachers are highly trained and dedicated to ensuring all participants learn at their own pace and
enjoy their lesson.

Participants abilities

Children learn at their own pace

We offer small classes so your children can learn in a friendly, personal environment.

Enjoy watching your children learn.

Even when it looks like they are playing, remember that playing is part of the learning process.
Swim lessons should be enjoyable and conducted in a non-threatening environment.

lliness and Swimming
e Please refrain from bringing your child to swimming lessons if your child is suffering from any
contagious condition. These include nervous system infections, ear infections, eye infections,
gastrointestinal infections, diarrhoea, colds, cold sores, coughs, infectious runny noses (green
discharge), open sores, skin infections, rashes or feet infections.

1, agree to the Term and Conditions and the Code of Conduct of
entry into the Aqualife Swim School.
Any breach of the above may result in withdrawal from the Swim School.

Signature Date

Thank you for choosing Aqualife Swim School
Swimming is a gift for life .......



